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On behalf of the AAA plant, | would like to take this opportunity to extend
our gratitude and appreciation to your company for the August 2014
shutdown. We sincerely appreciate the prompt response from your team at
such short notice and the dedication your team put in to execute a safe
shutdown well within the schedule. Your company demonstrated world class
customer focus behaviour.

We look forward to partnering with you in the future.
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Pieter Herbst
Senior Manager Maintenance Mechanical
AAA, ,aasolburg Operations
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drphan Pholokgolo
Senior Manager — Production
AAA, Sasolburg Operations




